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22 March 2021 
 
 

Dear, Sir/Madam   

 

Subject: Relaunch of REACH’s Ethnic Minority COVID 19 Link Worker Support Helpline. 
  
REACH Community Health Project (SCIO) is a national third sector organisation with a key strategic 
role in improving the health, wellbeing, and health care provision of Ethnic Minority (EM) communities 
in Scotland.   
 
We are pleased to inform you about the re-opening of the Helpline Service, incorporating the 
learnings from 8 weeks pilot programme.  
 
The Helpline provides support to Ethnic Minority communities in five geographical areas of Glasgow 
City, East Dunbartonshire, East Renfrewshire, North Lanarkshire, and South Lanarkshire.   
 
This service is available in five different languages including English, Punjabi, Hindi, Urdu and Polish. 
 
Please find enclosed flyers supporting the phone lines in different languages.  
  
Could we kindly request for your organisation to disseminate this information to any partnership 
agencies that you are currently working with.   
 
If your organisation has any questions/queries relating to the telephone service, please do not 
hesitate to contact us by calling our office number on 0141 423 7095 or go on to our 
website. www.reachhealth.org.uk or drop us an email on admin@reachhealth.org.uk.   
 
 
Regards, 

 
 

 
 

Shabir Banday 
Director of REACH Community Health Project (SCIO) 
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